MPOEKT!
SA COUVANTHWUTE YCIIYIN NPE3 2026 I, HATEPUTOPWUATA HA OBLUNHA ..CaToBya"

YACT 1. BbBEAEHUNE

Ob6LWMHCKUAT roguLleH njaH 3a couuanHute ycnyrm Ha ObwwuHa ,Catosua®™ 3a 2026 r. e pa3paboTeH Ha ocHOBaHue un. 38, an. 1 oT
3akoHa 3a coumanHute ycnyrmn (3CY) u rnasa 3, pasgen III ot Hapenba 3a nnaHupaHe Ha coumanHuTe ycnyru. Ton obxBalwa npeaBmaeHuTe
AenHocTtn no un. 15 ot 3CY, Haco4yeHM KbM nNoAanoMaraHe Ha xopaTa B HyXAaa, KakKTo u noaobpsiBaHe Ha coumanHaTa WHdpacTpykTypa 1
cuctemaTa 3a coumanHa nogkpena.

C HapegnbaTta 3a nniaHmpaHe Ha coumanHute ycnyrm (HIMCY) ce ypexaaT KputepuuTe 3a onpeaessiHe Ha couManHuTe U MHTErpMpaHuTe
34paBHO-COUMANIHN YCIYTU Ha OBLWKMHCKO 1 06/1aCTHO HMBO M Ha MaKCuUMasnHus 6pon noTpebutenn Ha Te3u ycayru, 3a KoMTo Ce ocurypsBsa
U3USA0 MM YacTUYHO (UHaAHCMpaHe OT AbpXaBHWUSA OHOAXET upe3 BKAYBaAaHETO MM B HaumoHanHaTa KapTa Ha couuanHuTe yCnayru.
MocneaHaTta e npueta ¢ PeweHune N2 574 Ha MuHuctepckm cbBeT OT 8 aBrycTt 2024 r. B Hes ca BKIlOUEHM COUMANHUTE YCIyrn Ha 06WMHCKO,
06/1aCTHO M HAUMOHAJTHO HMBO, 3@ KOUTO LWE Ce OCUTYPU U3USIIO UK YacTUYHO dMHaHCUpaHe OT AbpXXaBHuUs 6rogxxeTt npe3 2026r. OnpeneneH
€ N MaKCUManHuAT 6poit moTpebutenn Ha BCUUYKM COUMANHW YCNYrn, 3a KOUTO Ce OCUrypsia M3ussio WM 4acTUYHO UHaHCUpaHe oT
AbpXxaBHUS 6roaxkeT.

KntoyoBute npuopuTeTHM HanpasaeHnsa B [oAWWHMA NNaH 3a counanHuTe YyCayrm ca onpegeneHn B CbOTBETCTBUE C
naeHTMdnumpaHmuTe noTpebHOCTU Ha PUCKOBUTE rpynu, obwnMTe Uenn Ha couuanHata nonmTuka Ha obwuHaTa nm HeobxogmmocTTa OT
pelwaBaHe Ha KPUTUYHU coumanHu npobiemMmn Ha xutenute Ha obuwmHaTa.

MpuHUMNK M U3NbJIHEHUE Ha lMnaHa:

- OCUrypsiBaHe Ha JlIeCeH AOCTbM A0 YCNyruTe;

— ocurypsiBaHe Ha KOMMAEKCHa NoAaKpena ypes pasfvyHmn A4eAHOCTH;

— OCUrypsiBaHe Ha Bb3MOXHOCT 3a e(PeKTUBHO M edMKaACHO yrnpaBieHNe Ha YCyruTe;

— OoCurypsiBaHe Ha BDBb3MOXHOCT 3a IbBKAaBO M3MOJI3BaHE, HaCO4YBaHE M YyNpaBJ/ieHME Ha CIyXUTeNuTe, OCbLUeCTBSIBALLM
pasiM4yHUTE AENHOCTU;

— ocurypsiBaHe Ha BMCOKa eMKACHOCT Ha cpeAcTBaTa 3a (pMHaAHCUpaHe Ha AeHOCTUTE.

OcBeH npuiaraHeTo Ha OCHOBHUTE MPUHLUNMM NPU ONpeaensiHETO Ha HauuMHa Ha yrnpaBs/ieHne e uenecbobpasHo Npu CUTynpaHeTo Ha
AenHocTtute no yn. 15 ot 3CY cbwmTe aa 6baaT cbobpaszeHn C goceralHUTe ONUT U HaTpynaHa eKcnepTmn3a Ha NnepcoHana B CblUiecTByBalLuTe
coumasnHu ycnyru, Halanm4yHoOTo MaTepmanHo obesnevyaBaHe, cneunduknTe Ha LeneBuTe rpynu U n3MckBaHmatTa Ha Hapeanbata 3a kauecTBoTO
Ha coumanHuTe ycnyru.

Knio4yoBuTte npuOpUTETHM HanpasBneHnss B [oaAnWwHMA NNaH 3a counanHuMTe YCyrm ca onpeaeneHn B CbOTBETCTBUE C
naeHTudnunpaHnuTe NOTpebHOCTM Ha PUCKOBUTE rpynu, obwmTe Uenm Ha couuanHaTta nomTuka Ha obwmHata M HeobxoaumocTTa OT
pelwaBaHe Ha KPUTUYHKU coumanHmn NpobsieMm Ha XuTenuTte Ha oblinHaTa.
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MpuoputeTn:

e [lopgobpsiBaHe Ha yC/10BUATA Ha XXMBOT U MNOBULLABAHE KAa4YeCTBOTO Ha NpeaoCTaBeHUTE YCyru 3a Aeua M Bb3PacTHU;
e [lpepocTaBsiHe Ha couManHu ycryri, NOMOLL M NogKpena Ha HyXAaewuTe ce B TaxXHaTa obuyaliHa cpeaa;
e EdekTuBHO M coumanHo BkNuBaHe, 6opba c begHOCTTa N yyacTue B XMBOTa Ha 06WECTBOTO Ha BCUYKU YSA3BUMU rpynu;
e [lopgobpsiBaHe Ha AOCTbMNa A0 COUMANHWUTE YCAYrM 3@ BCUUKW HYXAAELWM Ce XWUTenu Ha obwuHata /aeua, Bb3pacTHU, Xopa C

yBpexaaHusi, ceMencrea v apyru/.

e CoumanHuTe ycnyrm ce npenoctaBsaT Npu 3a4MTaHe Ha YOBELLKOTO AOCTOVIHCTBO, NNYHNA XKMBOT U OCHOBHUTE YOBELUKWM MNMpaBa Ha

noTpebuTenuTe nNpm paBHOMOCTAaBEHOCT Ha OTAE/THUTE LUENEBU TPYNu;
e C(Cb3gaBaHe Ha yC/l0BUS 3@ COUMANIHO BKJItlOUBaHe/MHTErpMpaHe Ha MakcmmaneH 6pon xopa B HEpaBHOCTOMHO MOJIOXEHME U

YyS3BUMUTE Tpynu.

YACT II. COUNAJIHN N NHTErPUPAHU 34PABHO-COLNAJIHN YCJ1YTU, CbOTBETCTBALYN HA JEUMHOCTUTE MO 4/1. 15 OT
3CY, PUHAHCUPAHU OT AbP>XABHWUSA BIOLAJ)KET, INPE3 2026 TO4WNHA

COLUMANTHMN YCNYTN, PUHAHCUPAHU OT AbPXXABHUA BIODKET B OBLLIMUHA ,,CatoBuya“
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UMH®OPMUPAHE N KOHCYJITUPAHE (CNELMNAJINSNPAHA)
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TEPANUA N PEXABUWINTAUNA (CNELWUNATINSNPAHA)
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MoTtnBu: KbM HacCTOSLLMS MOMEHT KanauuTeTbT Ha coumanHaTa ycnyra e 3anbiHeH. 3a 2025 r. 6posaT Ha cybcuanpanuTe notpebutenu e

30. OT crtaptmpaHeTo Ha CCY ,AcucteHTcka noakpena®™ 2021 r. oo MOMeHTa, B ycayraTa ca obxsaHatn 30 notpebutenm kbM 31.05.2025
r. e 30. Kem 01.01.2025 r. umaxme permcrtpmpanum Hag 70 kaHaMAaT-noTpebuTenm xenaewn ga ce BKAOYAT B yCnyrata M MMalm HyXaa
OT noakpena B AOMawHa cpega. KbM HacToAWMAT MOMEHT BCE Olle MMaMe 4akaln kKaHampat — noTtpebutenn. lonsgma 4yact oT TaX
OTTErnnxa CBOMUTE 3asiBNEHUs, NOoHeXe HsAMa CBOO6OAHM 4yacoBe, 3a ga 6baaT BkAOYeHU. [pyrm npoabnkaBaT Aa ce HagsBaT, ye B
HSIKaKbB MOMEHT e AoMAe M TEXHUAT pej Aa ce BK/A4YaT KaTo noTtpebutenu Ha coumanHata ycnyra. VMiMa n TakmBa, KOMTO He noaasaT
JOKYMeHTM 3a non3BaHe Ha ycnayraTta, cnef kato pasbepaT, ye kbM MoOMeHTa mMma 30 noTpebutens, KOMTO Oo4YakBaT CBOETO BKJ/IHOYBaHe.
HaceneHueTto Ha obwmHa ,CaToB4Ya"™ B ronsiMaTta Cu 4acT ca vua B HaATpyAoCcnocobHa Bb3pacT, CaMOTHO XMBEELLM U XOpa HyXAaellu ce oT

noanoMaralla rpmxa B goMallHa cpeja.




/MocoyYBaT ce NpuYnHUTE NMopaamu KOMUTO Ce MAaHupa rnpoMsaHa Ha 6posi Ha NoTPebUTENINTe, NPEKPATSIBAHE Ha NPEAOCTABSHETO HAa COLMATHA

yC/yra wam 3a Cb34aBaHe Ha HOBA COLMAIHA yC/lyra n pasmMepa Ha @UHaHCUPAaHETO OT AbPXKaBHUS 60AXeT/

PESUWAEHTHA rPNXXA 3A JINLA B HAATPYAQOCIMNOCOBHA Bb3PACT BE3 YBPEXXAAHUA (CMELWNATINSNPAHA)
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/nocoyBaT ce NPUYNHUTE NOpPaaM KOMTO Ce NMiaHMpa NpoMsiHa Ha 6post Ha NoTpebuTenuTe, NpekpaTsBaHe Ha NpeaoCTaBAHETO Ha
couuManHa ycnyra unm 3a cb3faBaHe Ha HOBa CouMasiHa ycnyra u pa3mepa Ha (pMHaHCUPAHETO OT AbpXKaBHUSA BroaXeT/

YACT V. MUH®OPMALNS1 3A COUNAJTHN N MHTEMPUPAHU 34PABHO-COLNAJIHN YCJ1YITN CbOTBETCTBALUN HA JEAHOCTUTE
o 4/1. 15 OT 3CY C ®PUUHAHCUPAHE HA NMPOEKTEH TNPUHLNIM HA OBLUNHA ,,CaroBuya"”, KOUTO MNMPOADBJ/DKABAT IPE3 2025
r.-2026r.

MpoekT ,AHOBaTUBHM 3a4paBHO-cOUMaAJIHM ycnyru B o6wmHa CatoBua"

M3nbnHaBa ce no lMporpama ,Pa3Butue Ha 4YoBelwkute pecypcu” 2021-2027 r., no npoueanypa BGO5SFPR002-2.012 ,MHOBaTUBHMU
3A4paBHO coumnanHu ycnyrn®, dmnHaHcmpaHa ot EBponerickunsa counaneH doHa nnatoc, no ABOINNe BGO5SFPR002-2.012-0044-C01 ,MHOBaTMBHMK
34paBHO coumanHu ycnyrm B obumHa CatoBuya" Ha cTtorHocT 344 768,05 nB. Llenta Ha nmpoekTa e Aa ce nogobpu npenocTaBsiHETO Ha
WHTErpupaHu 34paBHO-COLMANHN YCNYyrM B AOMalWlHA cpefa 3a HyXAaewm ce CaMOTHOXMBEELLM nua C yBpexXaaHus U Bb3pacTHU Xopa B
HEBB3MOXHOCT 3a camoobcnyxsaHe. Llle ce usrpagm n Npunoxum MHOBaTMBEH MoAen 3a ANCTAaHUMOHEH MOHUTOPWHI Ha 34pPaBOC/AOBHUSA U
NCUXO-COLMAeH CTaTyC Ha Xopa C XpPOHMYHW 3a60N19BaHNSA U TPaANHU YBPEXAAHUS, KAKTO M CaMOTHOXUBEELUN Bb3PacTHN B HEBB3MOXHOCT
3a camoobcnyxBaHe (MM Hal-ya3BUMUTE rpynu OT HacesneHneTo) Ha 6asata Ha CbBpeMeHHUTe MHMOPMALMOHHM U KOMYHUKALMOHHMU
TEXHOOMnN.

[leiHoCTMTe, KOUTO ce NpeaoCcTaBsAT Mo npoekTa ca:

» [lpegoctaBsiHE Ha NOYaCoBU MOBMIHN MHTErpUpaHun 34paBHO- COLUMAHU YCIYTN, CYNEPBU3NS U YKA3aHUSA KbM EKUNUTE;

» PasBuTme n npepocTaBsHe Ha MHOBATMBHU ANCTAHUNMOHHN YCNYIrn — TeneKkebp.

B n3nbiHeHMe Ha AeHOCTUTE no npoekTa we 6bae ocMrypeHa nogkpena B AOMallHa cpeja Ha MMHUMYM 37 notpebutenu, oT Kouto 3
noTpebutenn Ha NHoBaTMBHA ycnyra Tenekebp, 06cnyxsaHu ot 15 nmua Ha no3mums ,JoMalleH NOMOLWHUK" .
MpoekTHUTE AerHOCTN NpeacTom aa ce peanmsmpat 4o 20.01.2027 r.



YACT VI. BAKJTIOYUNTEJTHA UHDOOPMALINA

MpeanoxeHute B MNnaHa 3a 2026 r. genHoctn no 4n. 15 ot 3CY umat 3a uen 06wmHa ,,CaToBYa™ 4a Npoab/ KM NpefoCTaBAHETO Ha
KauyeCcTBEHW COUMAnHM yCcnyru, 3a coumanHo BKJO4YBaHe B 06WHOCTTa MM AOMallHa cpeda Ha Aeua M Bb3pacTHU.

MnaHbT ce OCHOBaBa Ha MNPUHUWUMUTE Ha MPUEMCTBEHOCT, MOCAeAO0BaTENHOCT, CbINACyBaHOCT M MNapPTHbOPCTBO C AbpXaBHUTE
MHCTUTYUNN, HENPABUTENCTBEHUS CEKTOP, KAaKTO M MHMOPMMPAHOCT Ha rpaxgaHute ot ObwmHa ,CaTtoBuya™ 3a npoBexpaHaTa couuanHa
nonnTuka.

O6GLWMHCKMAT roavlIEH MJlaH 3a coumanHuTe ycnyrm 3a 2026 r. Ha TepuTopusita Ha O6wmHa ,,CatoB4Y4a"™ e U3roTBeH Nnpu
cbbnropaBaHe ycnoBusaTa Ha uin. 62 ot Hapepn6ara 3a nnaHMpaHeTO Ha couMasiHUTE yCayru.

Hacrtosiuyma NnaH 3a coumanHuTte ycnyru 3a 2026 r. Ha TepuTopmsaTa Ha obwmHa ,CatoBua™ we 6bae npuer npes
cneaBauwaTta cecus oTr O6WMHCKMN CbBeT
~CaTtoBua™ c PeweHune N2 .........../ccvcvcrmvercrnnncenansss € MIPOTOKON N2 ...cvcicieiaia
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BAXHO:

CoumanHute ycnyrm ce knacmguunpat cnopes Bb3pacTTa U HyxauTe Ha notpebutennte. Te MmoraTt ga 6baaT npegHasHadeHM KakTo 3a Aeua,
Taka M 3a Bb3pacTHU. B 3aBUCUMMOCT OT KOHKPETHUTE HYXAMW, YCIIyrMTe Cce NpeAoCTaBAT Ha pasfiIMYyHKU rpynn: BCUMKU Aeua, Aena B pUCK
no cMuUcb/la Ha 3aKOHa 3a 3aKpwjla Ha AeTeTo, PoAMTEesIM, OCMHOBUTENMW, siuua, nosarawm rpuxka 3a aeua, kaHguaatym 3a
OCMHOBMUTENIN U KaHAMAATU 3a NPUEMHU CEeMEeNCTBA; Aela U NbJIHOJIETHU IMua C YBpPeXXAaHUs, MbJIHOJIETHU NIMLa B KPU3UCHA
cUTyaumsa Wam C NoTpebHOCT 3a npeopjonsiBaHe Ha nocseauMunm OT TakaBa CUTyauMs; Bb3pacTHM XOpa B HaaTpyAocnocobHa
Bb3pacT; 1Mua, KOUTO Nosiarat rpyku 3a NbJIHONETHM nmua (4. 14 ot 3akoHa 3a coumanHuTe ycnyrun). OcBeH ToBa COLMANHUTE YCNYyrn
BK/ItOUBAT U OEMHOCTM 3a NogKpena Ha cemencTeaTa U 61mM3knTe Ha noTpebutennTe.

CoumanHuTe ycnyrm ce pasgensit Ha pas3/IMYyHu KaTeropmu cnopes OCHOBHUTE UM AelHoCTU (4n. 15 oT 3akoHa 3a coumanHuTte ycayrun). Te
BKJIIOYBAT: MHPOPMUPAHE N KOHCYNTUPAHE, 3aCTbMHMYECTBO M NOCpeaHNYecTBo, 06WHOCTHa paboTa, Tepanmsa u pexabunutaums, obydyeHune
3a npuaobmnBaHe Ha YMeHus, nogkpena 3a npuaobmBaHe Ha TPyYAOBU YMEHUS, AHEBHA N pe3nAeHTHa rpuxa, oCurypsiBaHe Ha NoACNOH, KakTo
N aCUCTEHTCKa nogkpena.

3abenexka:

Cnopega cneundunkaTta Ha BCska 06LWMHA M CbLEeCTBYBaLLMTE KbM MOMEHTa couManHn ycnyru, ce 4obasaT nnm naTpmeaT CbOTBETHUTE KOSTOHU
u peaose!

YkasaHue 3a nonbJiBaHe Ha Tabnuuure:

1. N° no peg;

2. CoumanHa ycnyra no 3CY, KoATO Ce NpenocTaBs Ha TepuTopuaTa Ha oblmHaTa M 3a KOATO Be4ye e OCUrypeHo uHaHcuMpaHe oT
AbpXaBHUS/06WMHCKMA 6tog)KeT - Mo AenHOCTM no 4a. 12 n un. 15 ot 3CY - TpaHcdhopMUpaHu CbliecTByBaWMTE KbM MOMEHTa
couManHu ycnyru;

AZpec Ha npeaocTaBsHe Ha ycnyraTa;

LleneBa rpyna — cbrnacHo usn. 14 ot 3akoHa 3a coumanHuTe ycnyru;

Bpol nuua, 3a KOUTO € ocurypeHa Bb3MOXHOCT 3a MOJsI3BaHe Ha couwnanHaTta ycayra - TpaHchopMmpaHu CbLieCTBYBaLMTE KbM
MOMEHTa COUMaNHN yCnyru;

MpomsiHa Ha 6pos Ha noTpebutenute — yBenndeHme/HaMmaneHme;

CoumnanHuTe ycnyrum, YneTo npenocrtaBsHe ce njaHupa ga 6bae npekpaTeHo;

HoBu coumnanHm ycnyru, duHaHCMpaHu OT ObpXaBHUS/0bWMHCKNS 6rogxeT — 6pon noTpebutenm n paamep Ha GMHAHCOBUTE CPeaCcTBa
3a PUHAHCUPAHETO UM — NSIaHMpPaHUTE 3a Cb3AaBaHe HOBW COLUMANHM YCIyrn 3a KOUTO € HeobxoanMo aa 6bae ocurypeHa yCToOM4mBoCT
cnep npuKAYBaHE Ha MPOEKTHU AeMHOCTU. Mo oTHoweHne Ha PUHAHCOBUTE CpeacTBa, ako HaAMa npueto PMC 3a cTtaHaapTuTe 3a
AenernpaHuTe OT Abp)XXaBaTa AeMHOCTU ce BMMUCBa — B paMKUTE Ha TpaHcdepuTe OT AbpXaBHUSA 6loaXeT;

9. HauwnH Ha npenocTaBsiHE - CAMOCTOATE/IHO UM KaTo KOMIMIEKC OT COUMaaHn YCNyru;

10. Cnyxutenu 3a n3BbpluBaHe Ha AENHOCTMUTE NO NpeAoCcTaBsHe Ha COUMANHUTE U MHTErpMpaHuTe 3apaBHO-CoOLUManHN yCiyrm — 6pon u

ONTBXHOCTH;

niAw

® N
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